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Plain Language summary

Overview

In keeping with our purpose — Inspire health. Serve
with compassion. Be the difference.— Prisma Health is
committed to providing financial assistance to patients
who cannot pay for all or part of their bill.

The information below outlines Prisma Health’s Financial
Arrangements and Assistance Policy.

Availability of financial assistance

Prisma Health understands the financial responsibilities
that a healthcare visit may place on patients with no
health insurance or with only partial insurance coverage
(the uninsured and underinsured).

All patients who believe they may qualify for financial
assistance are urged to fill out and submit a Financial
Assistance Application.

Eligibility requirements

Financial assistanceis available foremergency and other
medically necessary care provided by Prisma Health (and
certain other providers) to both insured and uninsured
patients who meet income and asset limit requirements.
The review process includes evaluating potential
coverage through the Healthcare Exchange, Medicaid
and other funding sources.

In general, financial assistance is decided by a sliding
scale of total household income based on Federal Poverty
Guidelines (FPG) and other assets available to the patient.

The specific percentage discounts for income greater
than 200% up to 400% of FPG are updated annually and
are based on Medicare look-back methodology.

No person eligible for financial assistance under the
Financial Arrangements and Assistance Policy will

be charged more for emergency or other medically
necessary care than Amounts Generally Billed (AGB) to
individuals with insurance covering such care. If a person
has enough insurance coverage or assets to pay for
care, that person may not qualify for financial assistance.
Please refertothe PrismaHealth-Blount Memorial
Hospital Financial Arrangements and Assistance Policy
for an explanation.

About the application process

The application process for financial assistance under our
Financial Arrangements and Assistance Policy includes
these four steps:

1. Complete the Financial Assistance Application
Form and include required supporting documents.
If required documents are not submitted, your
application may be denied.

2. Yourincome, family size and other assets will be
reviewed to decide the level of assistance available
to you based on the FPG outlined in the Eligibility
Requirements section of this document.

3. You must explore eligibility for insurance benefits or
other funding sources that would cover your care
(such as insurance coverage through the Healthcare
Exchange, Medicaid, Workers’ Compensation and
automobile insurance). We have representatives who
can help you find appropriate resources.

4. You will be notified if you qualify for financial
assistance under our Financial Assistance and
Arrangements Policy.

Aboutthebilling process/Payment arrangements
Prisma Health offers options for both uninsured and
underinsured patients who do not qualify for financial
assistance. Representatives can help you arrange
payment plans for any remaining balances of bills not
covered under your insurance or financial assistance.

During the 120 days following your first notice, you will
be contacted either by billing statements, and/or phone
calls reminding you of your bill(s). During this 120-day
period, please pay your bill(s) in full, set up a payment
plan or apply for financial assistance.

Bills not paid or set up on payment plans within 120 days
after the first billing date may be reported on your credit
history, placed with a collection agency or attorney. You
may apply for financial assistance during the collection
process by calling Customer Service at 865-977-5599.



Where to get more information
You may get a copy of our Financial Arrangements and
Assistance Policy, Financial Assistance Application Form,
Billing and Collections Policy as well as information about
the financial assistance application process these four
ways:
Visit our website at
https://blountmemorial.org/resources--
online_business office--financial assistance.

1. Call Prisma Health-Blount Memorial Hospital Patient
Financial Servicesat 865-977-5599.

2. Mail a request to:
Prisma Health-Blount Memorial
Hospital Attn: Financial
Assistance
907 E Lamar Alexander Pkwy.
Maryville, TN 37804

3. Visit Prisma Health-Blount Memorial Hospital.
Representatives are available to provide a copy of the
Financial Assistance Application and related documents or
assist with completing the application.

Prisma Health accommodates all significant populations
served who have limited proficiency in English by
translating copies of our Financial Arrangements and
Assistance Policy, Financial Assistance Application Form,
and this summary in the primary languages spoken

by those populations. Documents can be obtained by
visiting Prisma Health-Blount Memorial Hospital or
online at https://blountmemorial.org/resources--
online_business office--financial assistance.
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